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ABOUT VPTA

Our Vision

Safe, secure, affordable and accessible public housing
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CLIENT FOCUS
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We strive to meet our purpose by:

Providing free and confidential telephone advice
0DIDD MODOIDOODO00MIooD Ih0Mmommooa
MO0000@ MMOMDO0IDO0MOODOMMDO00mOOmooo0m
000D DMmONmMOD MO ODMD DIDMIDMOnmo

000000ODOMOmMmOD0mDON 000 MOmm O OnaDm
MDOCOMONOCMMOD0MOOND0MMOmmoa
0000IDDImOIDMOo00MOn0MO0ONmMOmonma
00MO0MmOM DO0mMm

0 00000 IDODOMMODMO000MOmooom
0MO00OD00MIDTO00OD0Mmocmono

000 0 00MOIO0Mo00MOnoonanmm 0
00onoooooom

00000MOMOMOoODMOOmomO00mO MO mnom
0MOMO 0MO0OnmDanooonon 0mMo00D0mo0mo
0000mOmMOomO MO0mMO0 000 0 [ m O [

®@®®

(&)
&)
)

Our Purpose
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Our Services
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independent, incorporated not-for-profit organisation,
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0 00MmM Omoooo

000D MOMDMOOONOmO0Mmoo
I00MOmOMODMOONmOmMOONoOnomaooooa




STRATEGIC OBJECTIVES

Deliver an
effective service

Engage tenants in
decision making
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Maximise effective tenant engagement in the
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systemic and region-specific housing issues
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in decisions that affect them




Increase reach,
awareness and impact

Grow our
capacity
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\/ Influence public perception and government policy
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That the VPTA has a strong, influential presence in the sector
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PUBLIC HOUSING GROWTH 1998-2017
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through effective workforce recruitment,
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